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WanCenter is a methodology which focuses on the real

issues of IT infrastructure support i.e. keeping IT up and I'T’S

running so that it can be “seen and not heard”. We see IT 9:00AM.

as a necessary tool; as an asset and not a liability. Investing

in the wrong tools can be a costly mistake. Traditional |S YOUJR
products offering proactive IT monitoring can be very costly NETWORK
and contain esoteric features, which most IT departments do UP?

not need. What they do need is WanCenter. '

WanCenter is a highly cost effective solution which
monitors 99 percent of the IT infrastructure critical to
normal business operations. WanCenter keeps IT on the right Path.

For those that have already spent a fortune on products such . Monitor Systems & Network Availability
as Tivoli, Unicenter, or Patrol, ask yourself: Am I truly

. , . . Ambient Room Temperature Alert
getting my money’s worth? Is the job really getting done?

Chances are your staff is overwhelmed by the complexity of . pinpoint Servers & Network Failures
options and don't have the extensive amount of time needed o _

to make it truly useful. - Web Viewing and Paging

In less time than a week and for less than the annual Graphical Network and Sever Maps
maintenance cost of owning any of those other high profile . \jonitor Disk Usage

products, WanCenter by MSCS will not only cost you less

but, our staff can do the job for you, so your staff can focus - Network Utilization

on their priorities. i —
P Monitor Applications

Don’t have an IT staff? Only need a part-time staff? We

can help take care of that too! On-Site Support Available

MSCS offers “partial” or “full” IT outsourcing solutions which can utilize VPN technology and WanCenter.
Ask us about our “co-sourcing” solution. Properly utilized, this service could fulfill your IT support needs
completely!  Unlike other outsourcing companies, MSCS can offer highly skilled personnel to be on-site when
needed . Ask your sales representative for more information.

MSCS

MS Consulting Services, Inc. Phone: 800.648.0404
One Tower Lane Fax: 630.954.0710
Suite 1700 Email: sales@mscsinc.com

Oakbrook Terrace, IL 60181 Web: http://www.mscsinc.com



e

Main screen

Status overviews screen

3-0 status world screen  Service information screen

il
IIIH |I'

Host information screen Motifications screen Alerts screen Frocess information screen
The virtues of having P.R.I.D.E. supports the culture of our Mission and Vision. To this end, we must consistently exercise its qualities:
Performance - Always strive to exceed customer expectations.
Reliability - We must always exercise the virtues of Punctuality and Dependability.
Integrity - Without which our future would hold no fulfillment.
Dedication - We are dedicated to customer satisfaction and strive to be the best at work and life.
E xpertise - To continually hone our skills to give each customer at least a dollars worth of productivity for a dollars pay.
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